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The Construction of Collaborative Reference Service System Based
on the SECI Knowledge Creation Spiral

——Taking Collaborative Reference Database of Japan as an Example
LIU Qing, WANG Gai-bian

(School of Economics and Management, South China Normal University, Guangzhou 510006, China)

Abstract: Based on knowledge creation spiral, this paper studies collaborative reference services aiming to better meet users’
knowledge demand through the conversion between implicit and explicit knowledge. Starting from the basic theory of knowl-
edge creation spiral, the author demonstrates the mode and the method of knowledge creation spiral; discusses the practical ex-
perience of knowledge conversion from Japan Collaborative Reference Database; and brings forward suggestions on effectively
transforming knowledge to construct Chinese collaborative reference services system.

Keywords: collaborative reference service; reference service; knowledge creation spiral
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Analysis on the Qualification and Treatment of Modern Chinese Librarian

J1 Xiu-li
(Library of Taishan University, Tai’an 271021, China)

Abstract; With literature research method, this paper discusses the vocational qualification and the living conditions of modern
Chinese librarians, and indicates that librarians have changed from the part-time workers to specialized stuff, from “wise and
learned scholars” to “the ones who received professional training”, in order to meet the requirement of further opening and
service development of modern library. Compared with other occupations and local living standards at the same time, modern li-
brarians earn the passable salaries which are a bit lower than the average and live lives above normal families. This kind of eco-
nomical living status provides the necessary material basis for them to dedicate into library career, therefore, promoting the de-
velopment of modern Chinese library.
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